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What is new in SAP C4C 2108 Releasen 
SAP has a new release for C4C. in addition to new functionality, SAP has in this release made a change to the 

license model that will apply to new customers. Existing customers will not be affected by this. 

 

With the new licensing model, SAP will move away from what has been called Standard, Professional and 

Enterprise Edition. Instead, standard functionality in C4C is gathered, in what they now call “SAP Sales and 

Service Core”. Functionality that goes beyond the standard will be offered as optional add-ons, such as 

Dynamic visit planning, Agent console for SAP Service Cloud and Intelligent Sales Add-on for SAP Sales Cloud. 

 

 

 



Sales 

Leads: 

Conversion of leads now takes the assigned area further over to Customer/contacts and Sales opportunity  

 

 

Sales opportunity: 

It is now possible to add existing inquiries to an opportunity.  

 



Visit: 

• Add tasks/surveys directly to the target table under the visit execution tab 

• Create follow-up document 

• Expand/compress details for assignment/survey before execution 

• View and add attachments directly via the sidebar of a visit 

• Add visitor participants at the same time as creating visits (setup in business config.) 

 

Dynamic visit planning add-on 

 

This add-on enables, among other things, a list-based visit planner. This uses analysis of historical traffic data 

to better plan an optimized route between each visit. 

 

Intelligent sales executive add-on 

This add-on consists of the component’s Sales assistant, Guided Selling, Relationship Intelligence and Customer 

360. Sales assistant is now available, but other components are still in BETA.  

 
 



Service 

Service channel and painter 

 

• Support for editing rich text on internal annotation and portal annotation in inquiries. 

 

 

• Edit an internal note after an inquiry has been completed. 

 

 



Service management 

Agent desktop/console dd-on 

 

 

• Increase efficiency and user-friendliness through direct inquiries from customers 

• All necessary functionality and customer information gathered together.  

• Opportunity for adaption and expansion according to customers. 

• CTI integration with support for telephone, chat and SMS 

 

 



Platform and integration 

Microsoft Teams Integration 

One of the most useful features of this release is he integration with Teams. When this is activated, a separate 

tab is created in Teams where you have access to information directly from SAP Sales Cloud. 

 

 

 

With Teams Integration you can: 

• Create and start Teams Meetings directly from C4C. 

• View relevant data from C4C directly in Teams during ongoing meetings. 

• Add and edit data from C4C in Teams 

 

 

 



BP 

• Quickly create inquiries from individual customers and contacts via the quick create context.

 

• Add extension fields from Sales data to customer summary.  

 

 

Analytics 

SAC-functions are now built into C4C at no extra cost.  

This includes, among other things, Live Connect -integration between C4C and SAC, Advanced analysis 

functions from SAC available for analysis of C4C data and data analysis in real time. The goal is to give users a 

seamless SAC experience in C4C. 

SAP will roll out in phases to all tenants, for both existing and new users. Estimated within 18.09.2021 

 

 



Key User Tools/Extensibility 

• Assign dynamic colors to fonts using rules in different context 

 

Extended App/Mobile 

• Voice-controlled sales assistant allows you to use your voice to Quickly gain insight into leads/sales 

opportunities and meetings, as well as taking notes.  

• iOS 15 support 

 

Pre-packaged Integration 

• CPQ 2.0 integration for offers 

o Create CPQ offers from C4C 

o Sync data from CPQ offers to C4C offers 

• Product Master Integration with SAP MDI 

o Replicate Product master from S/4HANA and S/4HANA Cloud with MDI to C4C 

 


