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Dette er nytt i SAP C4C 2108 Releasen

SAP har na sluppet en ny Releas for C4C. | tillegg til ny funksjonalitet, har SAP i denne releasen gjort

en endring i lisensmodellen som vil gjelde for nye kunder. Eksisterende kunder vil ikke bli pavirket av

denne.

Med den nye lisensmodellen vil SAP ga bort i fra det som har blitt kalt Standard, Professional og

Enterprise Edition. | stedet blir standardfunksjonalitet i C4C samlet under ett, i det de na kaller «SAP

Sales og Service Core». Funksjonalitet som gar utover standard vil bli tilboudt som valgfrie add-ons,

som for eksempel Dynamic visit planning, Agent console for SAP Service Cloud og Intelligent Sales

Add-on for SAP Sales Cloud.

Live Customer Service Agent Desktop
Account, contact details and timeline
Knowledge base integration
Customer Identification

Creation and viewing of Transactional
documents

AI/ML capabilities for Service

Intelligent Sales Execution

Mobile Voice Assistant

Al/ML capabilities for sales

GRPW Server Side Int. — Premium Services
(BETA) Relationship Intelligence

(BETA) Customer360

(BETA) Guided Selling

Extended Sales and Service capabilities

Integration

Cloud Application Studio

GRPW Server Side Int. — Standard Capabilities
—AM Collaboration

Intelligent visit planning
dynamic route optimization
Visit scheduling
optimization

Account geotag automation




Salg

Leads:

Konvertering av leads tar na med tilordnet omrade videre over til Kunde/kontakt og salgsmulighet

:Q, Questions for Leads (19) i Set as Reviewed Set as Not Reviewed

Business Option - Review Status In Scope - Conflict s

v

Approval for Leads (1)

v

Automatic Submission of Leads for Approval (1)

v

Avention (1)

v

Contact for Leads (1)

v

Decouple qualification level and status (1)

v

Disable Historical Version for Leads (1)

v

Lead Aging (2)

v

Lead Creation using an Existing Account (1)

v

Lead Duplicate Check (1)

v

Lead Notes History (2)

v

Lead Sales Area Defaulting During Conversion (1)

Lead Territory Copy During Conversion (1)

Do you want to keep your Lead's Territory when converting a Lead to a Customer?

Do you want to enable users to specify, per lead, a predetermined combination of sales o.. Revewed

Salgsmuligheter:

Det er na mulig 3 legge til eksisterende henvendelser pa en salgsmulighet

= SAP salesCloud Q ® ® 0 &
Opportunities @ Joworhunky @ x
® GW* =~ a | Qo +
Document Type Opportunity ID Expected Value Close Date
84190 @
GW Opportunity 3,462,893.62 EUR - 08/14/2021 ]
Account Name
Summer Lake & Gw
< Approval Related Opportunities Timeline Document Flow Buying Center Hierarchy Registered Products Pricing Al Sales D Contracts Tickets y o~
4. Tickets (1) it New More

Ticket ID $  Subject $ PriorityLangAdapt $  Staws $  CreatedOn $  AssignedTo $  Ticket Type $  Act Refresh

10017651 Demo GW Successor Normal Open 07/02/2021 9:28 AM @ reter Wood Service Request Add Predecessor

SUO[IFPUILILIOIIY

Add Successor

Assign an already
existing ticket to an
Opportunity.

[ ...




Bespk:
o Legg til oppgaver/spgrreundersgkelser direkte i maltabellen under fanen besgksutfgring
e  Opprett oppfplgingsdokument
e  Utvid/komprimer detaljer for oppgave/spgrreundersgkelse fgr utfgring
o Visog legg til vedlegg direkte via sidepanelet pa et besgk

o Leggtil besgksdeltakere samtidig som man oppretter besgk (Oppsett i forretningskonfig)

Dynamic visit planning add-on

Q Key Capabilities

= s a9 o oA N N
~ Enable Sales Reps to plan their day with
et Cockot o .
e a prioritized account list
20210708 B VisitType v @ Show All Accounts High Priority ] Low Performing [ ] Declining V Fitter v ~ View prioritized accounts using
parameters such as visit coverage, perfect
07 ul, Wednesday

store scores, account attributes, etc.

(@ Visit s time zone is diferent from current time zone.

~ Optimize Routes with historic traffic info
for shortest distance or time

07:18AM 8 38mi

Soomsuie 656201 855
) ~ Automate visit planning by defining
schedule based routes and auto

generation rules

’ Business Benefits

Enable your sales teams to focus on the right
accounts at the right time, by responding to
market signals

1AM (2 hou a2

& Edeka Scheckin Conter
1004541 + Hoiner W

¥

Y

Reduce costs and maximize visit coverage
using geo-optimization of route

Denne add-on muliggjgr blant annet en listebasert besgksplanlegger. Denne bruker analyse av historiske

trafikkdata for @ bedre kunne planlegge en optimalisert rute mellom hvert besgk.

Intelligent sales executive add-on

Denne add-on bestar av komponentene Sales Assistant, Guided Selling, Relationship Intelligence og Customer

360. Sales assistenten er na tilgjengelig, men de andre komponentene er fremdeles i BETA.

Q Key Capabilities
230 i 23 i 236 e

~ Use voice, text or touch to streamline
sales processes while on the go with
the conversational sales assistant.

Assistant Assistant ® Assistant [6)

Here’s your most recent appointment

~ Quickly focus and execute on critical

Here's your appointment:

) Add this note? leads/opportunities (e.g. “Show me opportunities
Here are the details of your opportunity: —_ r - : . » "
[ Green Deal - Sanjeet Teams DID (conce) closing this quarter”, “Show me hot leads”)
o Palso Corporation + Customer NZAAN o )
® f:i:"rgi:a-.i:".'eﬂu.m uso pnem ~ Gather key insights before meetings and capture
Jul 11, 2021, 5:30 AW post-meeting details (e.g. “Last meeting details”)

[ o
(0o note)

2
Your last interaction with this deal was on Yaix nota has baen added

Jul 1, 2021, 11:30 AM, h
Add Note BT siness Benefits
You have no upcoming meeting planned for 5 Green Deal - Sanjeet Teams Business Benefits

Palso Cor n » Custome

this opportunity. What note would you like to add?

S ~
Lastscaviy detais )  Accountore) [ create meetn
L 1y detals ) \&¢ & %)

Y

Streamline repetitive processes for mobile
salespeople

Note:

Discussed latest and greatest seasona
promotions with Sanjeet. Fal - Expand

Here's your most recent appointment.
v oe Would you like me to create this meeting
Here's your appointment;

o T
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Service

Servicekanal og maler

e Stgtte for redigering av rik tekst pa intern merknad og portal merknad i henvendelser

® Internal Memo ® Emall G sms O Portal & Outbox T Summary

B 7 UGS cumtow- up - FEFABMEOEEZ AN - & @ TinyMCE editor is enabled
for both Internal & Portal
Memo

e Redigering av intern merknad etter at en henvendelse er ferdig

Internal Memo will be
enabled for Create even if
the ticket is in completed
status

) Internal Memo £ Email . & sms ] Portal X

B 7 YU S CoulerNew - 14pt -Erxz=Es=E S A-B-fP @



Servicestyring

Agent desktop/console dd-on

® Y 3
a® vi6. s

£ Cusgoing Emal: Ssins Oucke or Alr Conchtisnar

0 Incoming Cal from Mae Ross e wih
® 9 ke o:zs 0 e Shumnar 03035 ©
£ Search Customer Mub
Tiches Snus Chnged o Clcse: 12345
Whatwould youlike todo? | € Messa + Craa

B curtnicnmthMie fo kwewithdl  Timelne

Tkt Priorty Changad 33 High 1254 I

seter- s [ (T = (e
s =m =
452 P 4us| ihe 3452 Isse with the product
product
opw e + Haney Wation pen « HervyMision

AC140 | Central A Condition
Outdoor Cabinet

AC670 | Cantral Alr Condition MK432 | Industry Fan
et

o  (kt effektivitet og brukervennlighet ved direkte henvendelser fra kunder
e All ngdvendig funksjonalitet og kundeinfo samlet under ett
e Mulighet for tilpasning og utvidelse etter kunders behov

e CTl Integrasjon med stgtte for telefon, chat og SMS

Sves Qucte Crand: 7656 | Sahs Qo faca naw »«E- :

Prevsams: Your Coural AC bs Mot Warking

How To Remedy Issues In
Your Central Air Conditioning

5 Common Reasons Why Tour Central & Cemciianer
Fan s Not Werking

=

4343 | Prodlem with the
praduct




Platform og integrasjon

Microsoft Teams integrasjon

En av de mest nyttige funksjonene i denne releasen er integrasjonen mot Teams. Nar denne er aktivert,

opprettes en egen fane i Teams der man har tilgang til informasjon rett fra SAP Sales Cloud.

_ — v

9__ Green Deal : upseII opportunity for e bike batteries Chat Files Details Meeting notes ~ Whiteboard  SAP Sales Cloud
< & Green Deal | o+
(o)
Teams
N 251511 B Palso Corporation
e 53.282:
Green Deal

SAP Sales Cloud
appointment enabled for
Microsoft team collaboration
will provide an access to
context information from
from SAP Sales Cloud even
when meeting is in progress

User can access the
information with one click

User can see relevant
M T i an . information based on Quick
7 View.

User can edit record based
on authorization available for
user in SAP Sales Cloud.

Med Teams integrasjonen kan du blant annet:

e  Opprette og starte mgter i teams, direkte fra C4C
e Vise relevant data fra CAC direkte i Teams under pagaende mgter

e Legge til og redigere data fra CAC i Teams



BP

e  Opprett raskt henvendelser direkte fra enkeltkunder og kontakter via hurtigopprett konteksten

Create Related Item

B8 ®

Appointment

) L)

Opportunity Phone Call Sales Quote

e Legge til utvidelsesfelt fra salgsdata i sammendrag pa kunde

Analytics

SAC-funksjoner er na endelig innebygd i C4C uten ekstra kostnad.

Dette inkluderer blant annet Live Connect -integrasjon mellom C4C og SAC, avanserte analysefunksjoner fra
SAC tilgjengelig for analyse av CAC data og dataanalyse i sanntid. Malet er a gi brukerne en sgmlgs SAC

opplevelse i C4C.

SAP vil rulle ut dette i faser til alle tenants, for bade eksisterende og nye brukere. Estimert innen 18.09.21.

Q Key Capabilities

~ SAC features embedded within C4C
o ~ Query Designer to create Stories on C4C data

Mﬁltipig ’pagés‘ } - Linked Analysis to drill down on specific fields

4‘ in a story ~ Explorer Mode to analyze multiple dimensions
and measures

e Weghed ~ Story and Page filters

4,807.60 k 7,565.83 k Iﬁ Include KPlIs in story —
‘ Business Benefits

~ Live Connect integration between C4C and SAC

~ Advanced Analytics features of SAC available
for analysis of C4C data at no additional cost

~ Real time, In-built SAC Analytics
~ Seamless Analytics experience

New Workcenter Views:

Design Stories Multiple charts can be

created and linked for |-c
detailed analysis

Stories

Set up Details

~ Business Analytics > Design Stories (for Key
Users to create and manage stories)

~ Analysis > Stories (for End Users to view
stories)



Key User Tools/Extensibility

e Tilordne dynamiske farger pa fonter ved bruk av regler i forskjellige sammenhenger

Extended App/Mobile
e Stemmestyrt salgsassistent - Lar deg bruke stemmen til a raskt fa innsikt i leads/salgsmuligheter og
mgter, samt ta notater

e 0S 15 stptte

Pre-packaged Integration
e (CPQ 2.0 Integrasjon for tilbud
o Opprett CPQ tilbud fra C4C
o Synkroniser data fra CPQ tilbud til CAC tilbud
e  Produkt Master Integration med SAP MDI
o Replikér produkt master fra S/AHANA og S/4HANA Cloud med MDI til C4C



